
Mackay and Surrounding Emergency Relief & Support 

 

ORGANISATION NAME MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY 
The Neighbourhood Hub 
PH: 4957 2626 
4 George Street, South Mackay 
Phone 8:30am Mon & Tues  

9:00am – 11:00 am    
ER Appointments & Food hampers 
Assessment must be completed.  
ID and Centrelink card required. 
10:00am - 3pm 
SecondBite – Bread, Fruits & Vegs 

9:00am – 11:00 am    
ER Appointments & Food hampers 
Assessment must be completed.  
ID and Centrelink card required. 

10:00am - 3pm 
SecondBite 
Fresh Bread, fruit & Vegetables 
(LIMITED ITEMS) 

 10:00am - 3pm 
SecondBite 
Fresh Bread, fruit & Vegetables 
(LIMITED ITEMS) 

Whitsunday Food Bank Mky 
PH: 0477 666 364 
352 Bridge Road, West Mackay  

9am – 3.30pm 
Food Bank, Concession Card Req. 
Next to West Mackay Post office 

9am – 3.30pm 
Food Bank, Concession Card Req. 
Next to West Mackay Post office 

9am – 3.30pm 
Food Bank, Concession Card Req. 
Next to West Mackay Post office 

9am – 3.30pm 
Food Bank, Concession Card Req. 
Next to West Mackay Post office 

9am – 3.30pm 
Food Bank, Concession Card Req. 
Next to West Mackay Post office 

ADRACARE 
PH: 4951 1700 
80 Milton Street, Mackay 

9.00am – 4.00pm 
Food Hampers  
(One per household 3 monthly) 

9.00am – 4.00pm 
Food Hampers  
(One per household 3 monthly)  

9.00am – 4.00pm. 
Food Hampers  
(One per household 3 monthly) 

9.00am – 4.00pm. 
Food Hampers  
(One per household 3 monthly) 

 

CASA 
PH: 4951 4299 
Cnr Gregory & Alfred Streets, 
Mackay 

8:30am – 12:00pm 
Food Vouchers only available  
8:30am – 3:30pm 
Accommodation Enquires & 
NILS Loans Mon – Fri  

8:30am – 12:00pm 
Food Vouchers only available  
8:30am – 3:30pm 
Accommodation Enquires &  
NILS Loans Mon – Fri  

9:30am – 12:00pm 
Food Vouchers only available  
8:30am – 3:30pm 
Accommodation Enquires &  
NILS Loans Mon – Fri 

8:30am – 3.30pm 
Accommodation Enquires &  
NILS Loans 
 

8:30am – 12.00pm 
Accommodation Enquires &  
Nils Loans 
 

Mackay Churches of Christ 
PH: 4942 4307 65 Beaconsfield 
Road, Beaconsfield 
 

 
 
 

7.30am – 9.30am 
Walk-in Secondbite and other panty 
items (as available). No intake 
appt. required. 

   

Mackay Women’s Services 
PH: 4953 1788 
418 Shakespeare St, Mackay 

10am to 1pm 
Toiletries, Food & Sanitary items. 
LIMITED ITEMS.  
Assessment must be completed. 
SecondBite from 9am (as available) 

10am to 1pm 
Toiletries, Food & Sanitary items.  
LIMITED ITEMS.  
Assessment must be completed. 
SecondBite from 9am (as available) 

10am to 1pm 
Toiletries, Food & Sanitary items. 
LIMITED ITEMS. 
Assessment must be completed 

10am to 1pm 
Toiletries, Food & Sanitary items. 
LIMITED ITEMS. 
Assessment must be completed 
SecondBite from 9am (as available) 

 

New Life Church 
PH: 4953 4400 
75 Evans Ave, North Mackay 

  9:30am – 11:00am 
Mackay Food Hand-Up 
Food bank 

9:30am – 11:00am 
Mackay Food Hand-Up 
Food bank 

9:30am – 10:30am 
Mackay Food Hand-Up 
Food bank 

St Vincent de Paul 
PH: 4957 6253 
10 Macalister Street, Mackay 

9:00am - 11:30am    
Emergency food, PBS Scripts filled 
ID and Centrelink card required. 

 9:00am - 11:30am    
Emergency food, PBS Scripts filled 
ID and Centrelink card required 

 9:00am - 11:30am    
Emergency food, PBS Scripts filled 
ID and Centrelink card required. 

Salvation Army 
PH: 4957 3576 
48 Gregory Street, Mackay 

 10:00am – 12:00pm 
Walk-in assistance – non-
perishable food, toiletries, clothes 
Financial Assistance Hotline –
Call Mon– Fri between 9am and 
4pm PH: 1300371288 

 10:00am – 12:00pm 
Walk-in assistance – non-
perishable food, toiletries, clothes 
Financial Assistance Hotline –
Call Mon– Fri between 9am and 
4pm PH: 1300371288 

 
 

Yamadi Aged and Community 
Care - PH: 4957 8121 Level 1/46 
Macalister St, Mackay 

   9:00am – 12:00pm  
Food vouchers, ID required 

9:00am – 12:00pm 
Food vouchers, ID required 
 

St Pauls Uniting Church  
PH: 4957 3557 
21 Macalister St. Mackay 

  9:00am – 12:00pm 
Food Vouchers First Wednesday of 
the month. By Appointment Only.  
 

  

Last Updated: 21st March 2023 



Last Updated: 16th February 2023  

Mackay and Surrounding Organisations Providing Meals for Community  

 

  

ORGANISATION NAME MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY 
The Neighbourhood Hub 
PH: 4957 2626 
4 George Street, Mackay 
 

  10am to 12pm 
Social gathering, meal,  
2nd Bite (as available) 

  

ADRACARE 
PH: 4951 1700 
80 Milton Street, Mackay 

6:00pm – 6:30pm 
Vegetarian Meal 

    

Chances OP & Café 
7 Victoria Street  
Mackay 

7:00am – 8:30am 
Breakfast 
12:30pm -2:00pm 
Lunch 

7:00am – 8:30am 
Breakfast 
12:30pm -2:00pm 
Lunch 

7:00am – 8:30am 
Breakfast 
12:30pm -2:00pm 
Lunch 

7:00am – 8:30am 
Breakfast 
12:30pm -2:00pm 
Lunch 

7:00am – 8:30am 
Breakfast 
11:30am—12:30pm 
Lunch 

Vinnies (with Phoenix 
Place)/Orange Sky 
Cnr of Juliet St & Hamlet St 

7:00am – 9:00am 
Breakfast 
Bakers Delight bead (every second 
Monday) 

    

Vinnies (with Mercy 
College)/Orange Sky 
Cnr of Juliet St & Hamlet St 

  7:00am -9:00am 
Breakfast 
Cakes by Sweets Chef 

 7:00am -9:00am 
Breakfast 

Salvation Army 
PH: 4957 3576 
48 Gregory Street, Mackay 

   10:00am-12:00pm 
Hot meal 

 

Murri Watch 
Yui Yumba Centre 
9 River St, 
Mackay 

   9:00am-11:00am 
Breakfast (fortnightly 9/03) 
11.00am-2.00pm 
BBQ, Burger, various food 
Fortnightly 

 

YIRS BBQ 
72 Victoria St 
Mackay 

  11:30 am  
Free BBQ for young people 
aged 8-21 
 

  


