
 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Know Your Neighbour. In times of emergency it is helpful if you can turn to those closest to 

you for support. Knowing your neighbour is even more important for those who are elderly, living 

alone or new to the community. So, if you haven’t already, say hello and start a conversation. If 

this is hard, try putting a calling card in their mailbox to introduce yourself. 

2. Put together an Emergency Kit. Be sure to include a torch, battery powered radio, fresh water 

and non-perishable food for 3 days, a first aid kit, essential medication, spare batteries, toiletries 

and important documents. It’s ideal if you have a kit ready to go at home, your work, and in the 

car. 

3. Devise a Household Emergency Plan. Relying on evacuation centres should be a last resort, 

so your planning should consider where you could stay if you had to evacuate. Remember to think 

about transport, medical needs and your pets! Don’t forget to communicate your plan with friends, 

family and neighbours. 

4. Check your Insurance. It is a sad fact that some people who make a claim after a weather 

event find out they are not covered when they thought they were. This can be heart-breaking and 

life changing. Insurance can be tricky so PLEASE CHECK YOUR POLICY. If you are unsure what 

you are covered for, please call your insurance provider or an independent broker. 

5. Make sure important documents are stored in a safe, dry location. A zip-lock waterproof 

bag stored up high off the ground is ideal. Another good idea is to save your important documents 

to a USB stick and keep it in your emergency kit. 

6. Undertake house maintenance. Remember that spending a little now is better than spending a 

LOT on emergency repairs down the track. Things to consider: 

• Having your roof inspected to ensure it is ready to handle heavy rainfall 

• Pruning large trees or branches that may cause a hazard 

• Cleaning debris from your yard 

• Checking your homes drainage  

7. Be Psychologically prepared. While it is impossible to ever be fully prepared for a potentially 

traumatic event, accepting that it will likely cause high levels of stress and unpredictability can be 

helpful. By anticipating your reactions and thinking about your coping strategies, you will be able to 

better manage the situation. 

If you would like any support or advice in relation to preparing for the upcoming 

Summer Season, please don’t hesitate to contact the Neighbourhood Hub on (07) 

4957 2626 

Although funding for this product has been provided by both the Australian and Queensland Governments, 

the material contained herein does not necessarily represent the views of either Government’. 


